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SemFYC, the Spanish community of familiar medicine, had a website
that, though it offered information about its own activities to different
users profiles, it was not quite flexible or usable.

Therefore, semFYC decides to put the development of its new web-
site, where the user is more important, on Concatel’s hands.

The development of this project has allowed the restructuring of the
previous website, what contributes to a faster access to information.

The migration to the new website was made with Portal Framework
Enterprise Content Manager, leader on the market, by Concatel, which

allows semFYC to plan the release of information in due course.

Though the previous sections have been improved in this project, it is
important to mention that the implementation of a new section, Blogs,
and a new tool that enables semFYC to give on-line training courses,
add value to it.

WEB SITE MIGRATION

Profile

SemFYC (Spanish community of familiar

medicine) offers a large amount of information

to users, whether members or not, through the

website.

Challenge

Provide semFYC with a platform of content

management that is more flexible and

independent and develop a website where the

user is more important.

Solution

Concatel migrates the web site usisng Portal

Framework Enterprise Content Manager and the

already available sections are improved. A new

section is implemnted, Blogs and Moodle, a tool

that allows semFYC to manage and create on-

line courses quickly and simply.

Result

The new web-site of semFYC adapts to each

user profile perfectly and offers more complete

services, adapted to their needs and with more

quality.

Technology

Portal Framework ECM 5 with MySQL 5 database

system. For creating an e-leraning system,

Moodle was used, that is a web platform that

allows creating and managing courses and

learning environments on-line, what has

parametrized to semFYC needs.

Project Characteristics
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The new semFYC website has several features that offer quality services with

a large amount of information to users. Some of the most important features

od the new web-site developed by Concatel are:

Portal Framework ECM is a powerful

content management tool. For

semFYC, the implementation of it

has been essential since the previous

website had a large volume of

information.

With this content manager semFYC

can organize and deal with the

information in a quicker and more

intuitive way, what means a

reduction of the time required to

update the semFYC contents, as well

as the quality of them.

SCALABILITY

FEATURES

Multiple Users

Information
Administr ation

SemFYC website is visited by users

with different profiles: professional

members or not members, residents,

young family doctors, the media,

citizens and partners.

From Portal Framework, semFYC

manages the corresponding roles,

and there are different levels of

access to the information.

Portal Framework ECM has an
essential feature that explains its
great success: its scalability.
Concatel’s content manager allows
to scale and increase its features
without having to replace the existing
software.

View of the section Agenda

PORTAL FRAMEWORK, A
POWERFUL CONTENT
MANAGEMENT TOOL

On-line virtual learning campus

Polls

News

Access to the newsletter of the

intitution

Encyclopedia

Images gallery

Agenda

Virtual library

Section with press news or

clippings

Blogs

Minisites for different work groups
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The different work groups that form
semFYC have a group of information
related with each specialty that is
grouped in each minisite, that include
documents, links and a photo file,
among other sections.

RSS Format

PERSONALIZATION OF CONTENTS

ACCESSIBILITY AND VIEW

Through a personalization of the code
of visualization of the styles sheet, the
contents addressesd to different users
are personalized. The website has five
different pre-homes, adapted to the
specific needs of information of each
user profile.

Work Groups

The boom of new means of communication have led to
the implementation of new section about blogs in the
website.

Through it, the different and several users of the website
can consult all the available blogs, propose topics for
discussion and even participate with comments about the
topics of interest.

INTERACTION

Personalized V iew

The typography is a key element regarding the accessibility
concept. In order to be accessible, a website has to allow
the user to visualize the web with different types of
typography. Therefore, semFYC adds value to the user
while giving him the opportunity of increasing or decreasing
the size of the text. For that, the website has been
modelled with CSS by layers and has an AA level of
accessibility.

SemFYC website has been developed and designed from

the accessibility and functionality point of view. This

means that users can access the contents under the same

conditions.

View of the Blogs section

View of the different minisite

RSS is a simple web feed format that facilitates contents
from any website on the net.
With this format, semFYC users can consult about any
kind of news that is classified by topic.
Thanks to RSS, semFYC web-site is always updated.
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The users that are members of semFYC receive a
Newsletter with varied topics: medical, social, national
and international updates; as well as events, conference
days, publications, researches and notifications.

Though today the Newsletter is the same for all users, it
it will be specific according to the type of user that visits
the website.

NEWSLETTER

The subscribed user has a Home where he can consult his
personal account, the products catalogue, access to “my
cart” and consult about the purchase, among other
features.

RESULTS

Products Catalogue

My Cart

Backoffice

Promotions

The boom of new forms of communication have led to
the implementation of new sections about blogs in the
website, and the advantages of the online training have
contributed to the integration of a system to offer and
manage courses on the Internet.

Both implantations, together with the improvement of
the existent sections, have optimized the corporative
website and have provided high flexibility. All that, has
meant an increase of the quality and services offered by
semFYC and the number of visi ts received.

The important role the on-line training has today, together
with its indisputable advantages, made semFYC to
incorporate an e-leraning system on the website, while
offering a large number of on-line courses to the users.

Through the integration and the right parametrization of
the Moodle system, Concatel has given to semFYC a tool
that allows it to create and manage on-line courses quickly
and simply, what gives and important added value.

With this option, the user is allowed to check the state
of his purchase, as well as to add or reduce the amount
of a product. Here, the user confirms his purchase, which
is sent to the TPV of the bank, where the payment is
made.

The products catalogue is categorized by type of publication
and topic. When the user requires more information about
the product, he can access a detailed file about it, where
there is the price for memebers and non-members.

The administartor user of the On-line Store manages the

state of the requests through a specific tool of ‘Backoffice’,

In this sub-section, there are all those products that have

any kind of discount.

VIRTUAL CAMPUS- ELEARNINGONLINE STORE- ECOMMERCE

Administr ator

Student

The addressee of the virtual campus, i.e. the students,
access to many options regarding courses: files, topics,
validation, participants.
The students have also access to the intenal message
system, a calendar and the evaluation fi les.
The Moodle tool allows generating interaction and the
user has the chance of participating in forums and in a
noticeboard.

The different administrators of the virtual campus,
according to their roles and profiles, have access to My
students, the Management of Courses or the Users
management.

View of the Products Catalogue

The website has an electronic store where all the manage
and sale of products is made. In order to buy a product
it is not necessary that the user is member, but he has
just to be registered.
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AGENDA

SemFYC new website has many features that offer large amounts of information to users. A complete agenda, a virtual

library, a section with press news or clipping, blogs, minisites for different work groups, a virtual campus of on-line

learning, polls, news, access to the institution magazine, an encyclopedia or a gallery of images are the features offered

by the website developed by Concatel. .

The semFYC new website has a complete agenda through
whcih the user, whether member or not, can visualize a
list of events in different views: daily, weekly, monthly
and annual.

The user can also access the detailed view of an event,
with a large number of data and options, such as print
or send to a friend.

In order to make the serach of an event easier for the
user, he can narrow the search through a filter for category
of events.

The Virtual Library section allows the user to have a place
to consult all type of documents, since they are organized
by topic and resource.

The information that non-registered users can have access
to is all that related with documents that belong to the
medical news f i le or to the medical press.

Like in the Agenda section, users can also make seraches
from here.

VIRTUAL LIBRARY

By means of the support of bidirectional RSS included for the section of room press, the external users can syndicate
your news and press releases. The Spanish Community of Familiar Medicine will also syndicate news coming from other
pages in its website.

PRESS ROOM

FEATURES


